New Hampshire Electric Co-op Terms and Conditions

W. Co-op Renewable Choice Program

In support of the development of renewable energy the Cooperative provides members the
opportunity to participate in a Renewable Energy Certificate (REC) program. Members who enroll
will purchase Renewable Energy Certificates in blocks; each block represents 100 kWh of renewable
energy attributes. The amount collected will be used by the Cooperative to purchase RECs.
1. Eligibility

a. Anyone currently a member of the Cooperative.

b. Those participating in the Electric Assistance Program or those approved to receive Fuel
Assistance through the Community Action Programs are not eligible.

2. Available Option

Members have the option of selecting one or more blocks and the quantity selected will be billed
monthly. There is no relationship between the number of blocks and the member’s electric
usage. The Cooperative Member Solutions is available to assist the member with their decision.

3. Bill Amount

The number of blocks purchased will be billed monthly and will appear as “Co-op Renew
Choice” on the electric service bill. The dollar amount for each block is available in the
Cooperative’s Schedule of Fees, Charges and Rates.

4. How to Enroll, Change or Cancel a Current Subscription

a. Enrollment forms are available at www.nhec.coop or by calling the Cooperative’s Member
Solutions.

b. To enroll, members need to indicate the number of blocks they wish to purchase on the
enrollment form or to Cooperative’s Member Solutions.

c. Members will continue to be billed monthly until they inform the Cooperative of their decision
to discontinue their enrollment or change the number of blocks being purchased.

d. In order for the enrollment or requested changes to be reflected on the member’s next bill,
notification must occur a minimum of three business days prior to the next read date.
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